
;xsf/L ;+3 ;+:yfx?sf nflu shf{ ;fv ;"rgf Joj:yfkg k|0ffnL  

;+rfng ug]{ af/] 

               lhNnf ;xsf/L ;+3 ln= afFs] / ============================================== 

                                        lar 

;Demf}tf-kq 

 

 

g]kfn ;/sf/sf] k|rlnt s/f/ P]g cg';f/ ;]jfsf] pknAwtf / ;]jfsf] ljt/0f ug{ xfdL b'j} kIf 

lnlvtd g]kfnuGh pkdxfgu/kflnsf j8f g+= !# df sfof{no /x]sf] k|rlnt ;xsf/L P]g 

adf]lhd btf{ g= !^÷v÷^÷*÷)!*÷@÷*÷)#$÷)#% tyf :yfoL n]vf g=#)%^%@^^( lhNnf 

;xsf/L ;+3 ln= afFs] -h;nfO{ o;kl5 k|yd kIf elgg]_ cfu] ================ lhNnf=============== 

cjl:yt  ================================kflnsf÷gu/kflnsf======= j8f g+= ====== df sfof{no /x]sf] 

;xsf/L P]g @)&$ adf]lhd btf{========================== -h;nfO{ o;kl5 bf]>f] kIf elgg]_ k|ofKt 

5nkmn u/L k"0f{ ;xdltsf ;fy of] ;Demf}tf kqdf cfh ldlt ============== sf lbg  /flhv';Lsf 

;fy a'lemlnof} .  

 

;Demf}tf nfu" x'g] ldlt tyf shf{ ;'rgf k|0ffnLsf ljz]if zt{x? M 

 

!= ldlt======================== b]vL==================== nfu' ug]{ shf{ ;fv ;'rgf Joa:yfkg k|0ffnLsf] 

;+rfng tyf pQm ;'rgf k|0ffnL ;DaGwL ;fdfGo sfo{ljlwsf nflu o; ;Demf}tfsf b'j} kIfx? 

lgDg lnlvt zt{x?sf] clwgdf /xL bf];|f] kIfsf] cg'/f]wdf  k|yd kIfn] tof/ kf/]sf] shf{ 

;'rgf k|0ffnLnfO{ ;+rfng ug{ dGh'/ ul/Psf] 5 .  

@= o; ;'rgf k|0ffnLaf6 pknAw u/fOPsf ;Dk'0f{ ljj/0fx? ;DaGwLt ;xsf/L ;+:yf 4f/f k|yd 

kIfnfO{ pknAw u/fP adf]lhd ;'rgf k|0ffnLdf /fvLPsf] ljj/0fx?nfO{ dfq cflwsfl/stf 

k|bfg ul/g]5 .  

#= k|yd kIfsf] e'ldsf ;DaGwLt ;xsf/L4f/f pknAw u/fO{Psf ljj/0fsf] clen]v /fVg] / bf]>f] 

kIfn] pQm ljj/0f dfu u/]]sf] cj:yfdf pNn]lvt ljj/0f pknAw u/fpg] ;Ddsf nfuL l;ldt 

/xg] s'/fdf ;d]t bf]>f] kIf dGh'/ ub{5 . ljj/0fsf] cflwsf/LStfsf] ;DaGwdf k|yd kIfsf] 

s'g} lhDd]jf/L x'g] 5}g .   

 



;Demf}tfsf cGo zt{x? M 

!= of] ;Demf}tf k|yd kIf / bf]>f] kIf aLr ;Demf}tf u/]sf] ldlt b]lv s'g} kIfn] e+u gu/] 

;Ddsf nflu lg/Gt/ ?kdf nfu' /xg]5 . ;Demf}tf e+u ubf{ b'j} kIfn] slDtdf () lbgsf] 

;'rgf lbg' kg]{5 / ;Demf}tf e+u kZrft dfq w/f}6L /sd ;fv ;'rgfsf] hfgsf/L k|]lift 

ePsf] lx;fa ldnfg kZrft dfq lkmtf{ ul/g]5 .  

@= ;Demf}tf ubf{ k|yd kIf / bf]>f] kIf b'j} ;+:yf sf] 5fk / x:tfIf/ clgjfo{ ePsf] x'g'kg]{5, 

h;sf] Ps k|lt k|yd kIf / csf]{ k|lt bf]>f] kIf ;Fu /xg]5 . 

#=     bf]>f] kIfn] of] ;Demf}tfdf x:tfIf/ u/]sf] ldlt b]vL !% lbg leqdf bf]>f] kIfsf ;Dk'0f{ 

shf{ ;'lawf pkef]u ul//x]sf C0fLsf] ltg k':t] ljj/0f ;lxtsf] shf{ ;DaGwL ljj/0f 

k|yd kIfnfO{ pknAw u/fpg' kg]{ 5 . o;/L pknAw u/fO{sf] ljj/0fx? ;To / l7s x'g' 

kg]{ 5 . ljj/0f em'§f 7x/]]df k|rlnt sfg'g adf]lhd sf/aflx x'g]5 / em'§f ljj/0faf6 obL 

s;}nfO{ xfgL gf]S;fgL x'g uPdf xfgL gf]S;fgL eP a/fj/sf] Ifltk'tL{ ltg{ ;d]t bf]>f] kIf 

dGh'/ ub{5 .   

$=    zt{ g+= # adf]lhdsf] shf{ ;DaGwL ljj/0f pknAw u/fpFbf bf]>f] kIfn] cfkm\gf C0fLx?n] 

pkef]u ul//x]sf]] shf{ c;n shf{ xf] jf lgis[o /÷jf v/fa shf{ xf] eGg] ljj/0f pknAw  

u/fpg' kg]{ x'G5 . o;/L pknAw u/fPsf] ljj/0fdf s]xL k/Ljt{g cfPdf ;f]sf] ;d]t 

hfgsf/L % lbg leqdf cBfjlws u/fpg' kg]{5 .   

%=   bf]>f] kIfn] s'g} C0fL ;b:onfO{ shf{ k|bfg ug'{ k'j{ shf{ ;'rgf k|0ffnL dfkm{t pQm 

;b:osf] ljQLo ljj/0f af/] hfgsf/L lng ;Sg] 5 . dfu eP adf]lhdsf] hfgsf/L pknAw 

u/fpFbf k|yd kIfn] o; ;Demf}tfsf] k|:tfjgfdf pNn]v eP adf]lhdsf] sfo{ljlwsf] 

clwgdf /xL u/fpg]5 . 

^=   ;'rgf k|0ffnLdf /flvPsf ;'rgf ;DaGwL cflwsf/LStfsf] ;DaGwdf k|yd kIfsf] s'g} 

lhDd]jf/L x'g]5}g . o;df pknAw u/fOPsf] ;'rgfn] ubf{ bf]>f] kIfnfO{ s'g} xfgL gf]S;fgL 

x'g uPdf k|yd kIfsf] s'g} lhDd]jf/L x'g] 5}g .  

&= k|yd kIfn] tof/ kf/]sf] ;xsf/L shf{ ;"rgf k|0ffnL ==========;xsf/L ;+:yf ln= n] nfu' u/L 

To;df b]lvPsf] ;jn kIf, ;'wf/fTds kIf cflbsf] lg/Gt/ lnlvt ;+rf/ ug]{5 / k|fKt 

;an kIf, ;'wf/fTds kIfsf] ;"rgf clen]lvs/0f tyf tTsfn cWofjlws u/L ;DjlGwt 

;+3df k7fpg]5 . 

 

 



*= k|yd kIfn] bf]>f] kIfnfO{ lbg] ;'ljwfx? lgDgfg';f/ /xg]5 . 

s= 6]lnkmf]g ;kf]6{ ;]jf (Telephone Support Service)  

v= cGnfO{g ;kf]6{ / l6dlej/ ;kf]6{ -support@cosys.com.np_  

u= ;+:yfsf] sfof{no :yndf k'u]/ ;]jf k|bfg ug]{ (Member Visit Support) 

3= ;ˆ6j]o/ ;DalGw tflnd M lbgsf] !)M)) b]lv ck/fxGg )%M)) ah] ;Dd, b'j} 

kIfnfO{ ;dofg's'n x'g] u/L ul/g]5 . 

ª= ;'wf/ tyf cWofjlws ePsf] sf]l;; k|0ffnL pknAw / To;df cfjZos kg]{ tflnd 

lg/Gt/ ?kdf pknAw u/fpg] .  

r= of] s/f/ ;Demf}tf cGTo ePdf bf]>f] kIfn] ;fv ;'rgfsf] nfuL k|yd kIf ;dIf 

clu|d bflvnf u/]sf] /sd lkmtf{ ug]{ .  

 (= bf]>f] kIfn] ug{'kg]{ sfo{x? lgDgfg';f/ /xg]5 . 

s= pknAw u/fpg] ;fv ;"rgf k|0ffnL ;ˆ6j]o/sf] d"No lgz'Ns ?kdf pknAw 

u/fpg]5 t/ server sf] lhDdf eg] bf]>f] kIfn] lng'kg]{5 . 

v= bf]>f] kIfn] ;xsf/L ;+:yfsf ;b:ox?af6 k|To]s shf{ ;"rgfsf] -shf{ /sd b]lvPdf 

?= !))÷– / shf{ gb]lvodf ?= %)÷–_ lng] z'Ns /sd bf]>f] kIfn] k|yd kIfnfO{ 

;fKtflxs ?kdf e"QmfgL ug{'kg]{5 ;f] k|of]hgsf] nfuL bf]>f] kIfn] k|yd kIfsf] lhDdf 

/xg] u/L hDdf ?= !),)))÷– /fVg' kg]{5 . k|yd kIfn] ;'rgf pknAw u/fpg] /sd 

;f]xL w/f}6L /sdaf6 s6\6f ul/g]5 / ;f] /sd ;lsP kZrf bf]>f] kIfn] k|yd 

kIfnfO{ k'gM ?= !),)))÷– w/f}6L :j?k hDdf ug'{kg]{5 .  

u= Go"gtd sd{rf/Lsf] Joa:yf ug]{ / klxnf] kIfsf] tflnd kZrft To;} sfo{df lg/Gt/ 

nufpg' kg]{ 5 . cfjZostf cg';f/ cfjZos k|ljlw tyf hgzlQm Joj:yfkg ub}{ 

hfg'kg]{5 / ;fy} ;fv ;'rgf b}lgs ?kdf cfjZostfg';f/ cWofjlws ub}{ hfg'kg]5 

.   

3= cfjZos ;"rsx? yk36 ug{ k|yd kIfnfO{ lg/Gt/ ?kdf ;"rgfsf] cfbfg k|bfg 

ug]{ .   

ª= ;fv ;"rgf s]Gb| Joj:yfkg ubf{ b]vf k/]sf ;d:of, r'gf}tL tyf To;sf] cfjlws 

cWofjlws ug{ bf]>f] kIfn] k|yd kIfnfO{ lg/Gt/ ?kdf tf]lsPsf] JolQmsf] 

dfWofdaf6 ug'{kg]{5 . 

!)= k|yd kIfn] bf]>f] kIfsf] 8f6f O{G6«L, 8f6fj]z, xf8{j]o/ tyf g]6jls{+u, y8{ kf6L{ ;ˆ6j]o/   

nfO{;]+l;+usf] hjfkmb]lxtf lng]5}g, of] ;DalGw ;Dk"0f{ lhDdf bf]>f] kIfsf] x'g]5 . 

!!= dfly pNn]lvt zt{x? O{dfGbf/Lsf ;fy kfngf ug{ b'j} kIf ;xdt 5f} . pNn]lvt sfo{ 

;~rfng ug]{ l;nl;nfdf s'g} klg ;d:of cfOk/]df b'j} kIfsf] cfk;L ;dembf/Laf6 



;d:ofsf] ;dfwfg ul/g]5 . obL o;af6 ;dfwfg gePdf jf s/f/df plNnlvt s'g} klg 

zt{x?sf] pNn+3g ul/Psf] e]l6Pdf g]kfn ;/sf/sf] k|rlnt P]g sfg'g adf]lhd pkrf/df  

b'j} kIf :jtGq /xg]5 . 

!@= xfn ;xsf/L If]qdf ;fv ;'rgf Joj:yfkg k|0ffnL leq ljleGg r/0fdf ax; / cGt/lqmof 

ePsf] ;Gb{edf, ljleGg lgsfox? ;F+u, ;dGjo, ;xsfo{ tyf k}/aLsf] sfo{ lhNnf ;xsf/L 

;+3 ln= afFs]n] lg/Gt/ ?kdf ug]{5 . 

!#= ;Dk"0f{ ljQLo n]gb]g tyf sf/f]jf/ g]kfnsf] cfGtl/s /fhZj sfof{nosf] s/sf] lgodfjnL 

cg';f/ x'g]5 . 

!$= o; ;Demf}]tfdf n]lvPsf zt{x? ;Demf}tfsf kIfx?sf] lardf x'g] lnlvt ;xdltaf6 ;+zf]wg   

ug{ ;lsg]5 .  

!%= bf]>f] kIfaf6 pknAw u/fOPsf hfgsf/Lx? k|yd kIfaf6 cGo Jofkfl/s lgsfox?df ;k|]if0f 

ul/Pdf To;sf] k"0f{ ?kdf Ifltk"lt{ k|yd kIfaf6 x'g]5 . 

 

 

  k|yd kIf         bf]>f] kIf 

============================                   ====================================== 

lhNnf ;xsf/L ;+3 ln= afFs] =               ============================= ;xsf/L ;+:yf ln= afFs]   

g]kfnuGh p=df=g=kf – !#, afFs]    7]ufgf ===================   

;Dks{ kmf]g gDa/M)*!–%#$(@)   ;Dks{ kmf]g gDa/M    

:yfoL n]vf gDa/M #)%^%@^^(     :yfoL n]]vf gDa/M 

;fIfL       ;fIfL 

gfd        gfd 

7]ufgf       7]ufgf 

Od]n       Od]n      

x:tfIf/      x:tfIf/     


